	Claims and Damages Form
Email to: cad@sparksgiftwholesalers.co.uk
All fields must be completed for your claim to be considered

	Order Number
This is NOT your invoice number. Your order number will be found on your original order confirmation email.
	

	Customer Reference Number
	

	Date you received your order
	

	Checked by? (on your delivery note)
	

	Packed by? (on your delivery note)
	

	Which courier delivered your order? (on your delivery note)

Was your parcel damaged on delivery? Y/N

If Yes, did you sign for it as ‘damaged’? Y/N

(This may help if we need to claim against courier negligence).
	

	Full details of the items and quantities of which you received as damaged
	Code:                Quantity:

Code:                Quantity:

Code:                Quantity:

Code:                Quantity:

	Images of the Damaged Items

You MUST include images/photographs of the damaged items for any claim to be processed.

If you have received more than one damaged item of the same product, you must produce a collective, single image, of all the damaged items of that product code, side by side


Important Information
Please be aware that any claim submitted more than 3 days after you have taken delivery of your order, cannot be considered, as stated in our terms and conditions.

